Statement to B&NES Economic & Development Committee - 28 Nov 2013

Jenny Shrubsall

Re:-Access & disabled parking for Keynsham Leisure Centre

I am a full time powered wheelchair user and use the Keynsham Leisure Centre
Swimming pool for therapeutic reasons (pain control, maintaining movement and
so on). | am completely dependent on my husband or various carers to drive me
and take me out using a fully wheelchair accessible car, which has ramped access at
the rear. | am also dependent on someone to support me when out, by helping
manoeuvre/control my power wheelchair.

Parking and access to the Leisure Centre was always easy when we were allowed to
park in designated disabled bays to the rear of the building, accessing straight onto
pool side . However this facility was taken away in 2007 when access had to be
through the front of the building and using a small and unreliable lift. Over the
years this arrangement has caused difficulties for myself as well, | believe, for other
disabled users of the Leisure Centre. With the current work being undertaken in
Keynsham, the parking situation has become worse. There is only one disabled bay
<ight by the Leisure Centre. This is not specifically for Leisure Centre users and may
not be available. This disabled bay is too small for getting in and out of my car. It is
also badly positioned - it requires me to cross an uneven, pot-holed road surface
and negotiate an uneven, only partially dropped kerb in the face of oncoming
traffic — to get to the front entrance. | believe the risk to me and other disabled
users will get worse, with the multi-storey car park. being re-opened and as the
volume of traffic using this road, increases.

When going swimming, in my case, it is essential to take numerous items such as
floats for support in the water, plenty of towels and cushions for my comfort when
changing, as well as a special mug & tray for having a drink afterwards. Parking
away from the Leisure centre involves my helper having to carry all these items as



well as having to help me with the wheelchair. So parking a distance away is not
really suitable. Other disabled bays are positioned along Temple Street but are well
beyond the Riverside Offices. This distance can prove difficult — even if such bays
are available. Ordinary parking bays are seldom available or appropriate due to lack
of size — | need at least 3 metres to the rear of my car to access in and out of the
vehicle. e i

| trust that these comments ofHidiig and accas issués for the Leisure Centre will
be taken notice of and addressed in the near future.

Thank you
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Jenny Shrubsalli
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